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By the end of this session, participants will be able to:

-
Objective 1

\_

Describe the ethical principles and
professional standards that inform
boundary setting and advocacy in
counseling practice.
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Personal boundaries

Professional boundaries

Boundary violation
VS

Boundary crossing




Advocacy

Using your voice and power to speak for those
peoples, ideas, and causes that you support.

ADVOCACY
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Both boundaries and advocacy are acts of ethical self-regulation
intended to promote client welfare

Do you have
unconditional That depends.
positive regard?

Challenges in knowing where to draw the line - this is where we
need to know our ethical code AND decision making models



Foundational Ethical Value: Social Justice & Advocacy

ACA Code of Ethics Preamble

The American Counseling Association (ACA) is an educational, scientific, and professional organization whose members

work in a variety of settings and serve in multiple capacities. Counseling is a professional relationship thatempowers diverse
individuals, families, and groups to accomplish mental health, wellness, education, and career goals.

Professional values are an important way of living out an ethical commitment. The following are core professional values
of the counseling profession:

1. enhancing human development throughout the life span;
2. honoring diversity and embracing a multicultural approach in support of the worth, dignity, potential, and

uniqueness of people within their social and cultural contexts;
- 3. promoting social justice;
<

. safeguarding the integrity of the counselor-client relationship; and
5. practicing in a competent and ethical manner.



Being honest
and
transparent

Fidelity

Maintaining
trust in
relationships

Justice

Ensuring equal
treatment

Ethical Framework in Counseling

Respecting
client’s self-
determination

Nonmaleficence

Avoiding harm
to clients

Beneficence

Promoting client’s
well-being



Advocacy in the Counseling Relationship (Section A)

A.7 Roles and Relationships at Individual, Group, Institutional, and Societal Levels

Standard

A.7.a Advocacy

A.7.b Confidentiality

and Advocacy

Ethical Requirement

Counselors advocate at
multiple levels when

appropriate

Counselors obtain client
consent before advocating

for an identifiable client

Meaning

Advocacy may occur with or on behalf of
individuals, communities, or society to reduce

barriers that limit client growth and well-being.

Advocacy must respect confidentiality and client

autonomy.



Advocacy as Part of Professional Responsibility (Section C)

Standard Key Advocacy Implication

C.5 Nondiscrimination Counselors must challenge discriminatory practices in

counseling settings.

C.6.e Contributing to the Public Counselors are encouraged to provide services that increase

Good (Pro Bono Publico) access to care for underserved communities.
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*Counselor actions must be grounded in multicultural and ethical considerations

Original model by Lewis, Arnold, House & Toporek (2003) updated by Toporek & Daniels (2018)
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Ethical Decision-Making Models



AMHCA and ASCA Models

The AMHCA
Ethical Decision-Making
Model

Define the central question and determine
if itis solely an ethical issue
or if it contains aspects
of another category such as
legal, clinical, values, or biases.

Consult with the professional
practice guidelines, ethical codes,
and other relevant resources.

Consult with colleagues,
an ethics committee,
or other competent sources.

Deliberate and decide
on a course of action.

Document your
decision-making process.

Evaluate.

W

1. Define the problem emotionally and intellectually

2. Apply the ASCA Ethical Standards for School Counselors and the
law

3. Consider the students' chronological and developmental levels
4. Consider the setting, parental rights and minors' rights

5. Apply the ethical principals of beneficence, autonomy,
nonmaleficence, loyalty and justice

6. Determine potential courses of action and their consequences
7. Evaluate the selected action
8. Consult

9. Implement the course of action



TRANSCULTURAL INTEGRATIVE MODEL

(GARCIA, CARTWRIGHT, WINSTON, & BORZUCHOWSKA, 2003)

1. Recognizes Culture at Every Stage

2. Four Major Dimensions of the Model:

Counselors are encouraged to examine their own cultural identities,
ch g = §l=-) biases, and assumptions before making decisions. This promotes
self-reflection and accountability.

Counselors must have knowledge of the client’s cultural
background, the cultural implications of the issue, and relevant
ethical and legal standards.

Knowledge

. Counselors are guided to use culturally appropriate intervention
Skl ”S strategies and communication styles that are respectful and
effective for the client’s cultural context.

Acfion Ethical decisions must lead to actions that are both ethically sound
and culturally responsive.

White (2025)



CONTINUE TRANSCULTURAL
INTEGRATIVE MODEL

3. Integration of Ethical Standards and Cultural Considerations

= Consider universal ethical principles (e.g., autonomy, beneficence,
nonmaleficence, justice, fidelity) with cultural contexts

4. Collaboration and Consultation
5. Emphasis on Process Over Prescriptive Steps

Unlike step-by-step models, the Transcultural Integrative Model is fluid
and recursive, allowing counselors to move back and forth through the
process as they gain more insight or information.

White (2025)




- SOCIAL JUSTICE ETHICAL DECISION-MAKING

(GOODMAN, LIANG, HELMS, LATTA, SPARKS, & WEINTRAUB, 2004)

1.Identify the Problem: Recognize both the immediate ethical issue and the broader sociocultural context
(e.g., racism, poverty, oppression).

2.Consider the Sociopolitical Context: Ask how privilege, power, and oppression may be influencing the
situation.

3.Examine Counselor Biases: Reflect on your own cultural values, assumptions, and potential blind spots.

4.Generate Alternatives: Consider solutions that not only resolve the dilemma but also promote justice
and empowerment.

5.Consult and Collaborate: Engage with supervisors, community members, and professionals with diverse
perspectives.

6.Select and Implement a Plan: Choose a plan that is ethical and just, both at the individual and systemic
levels.

7 .Evaluate the Outcome: Reflect on the consequences and whether justice and equity were advanced.

White (2025)



Emphasizes
collaboration
between
counselor and
client.

Encourages
client
empowerment
and counselor
accountability.

White (2025)

Considers
social and
cultural
influences on
ethical
dilemmas.

Seeks to
address and
correct power

imbalances
and systemic
injustices.

FEMINIST MODEL
OF ETHICAL
DECISION-
MAKING



A Social Constructivism Model of Ethical Decision Making in Counseling

1. Obtain information from those involved

2. Assess the nature of the relationship operating at that moment in
time

3. Consult valued colleagues and professional expert opinion
(including ethics codes and literature)

4. Negotiate when there is a disagreement

5. Respond in a way that allows for a reasonable consensus as to
what should happen or what really occurred

(Cottone, 2001)



Ethical Principles

Mental Health/Health Indications Client Preferences

Mental Health Systems Informing
Concerns (Client and Client Preferences Or
Practitioner Centered) Ethical Lack Thereof

Decision-
Making For
Mitigating
SDMH Systems Affecting Life

Systems Affecting QoL Circumstance

Contextual Features
Quality of Life (QolL)

Ethical Commitments

Individual Interpersonal Organizational The Professional




Ethical Decision-Making Model (Miller &
Davis, 2016)

1. Identify the 2. Apply the ACA
problem. Code of Ethics.

3. Determine the
nature and dimensions
of the dilemma.

6. Evaluate the 5. Consider the potential 4. Generate

selected course of consequences of all actions and potential courses
action. determine a course of action. of action.

7. Implement the
course of action.
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Ethical Tools: Listof
VALUES
Accountability Ethics Kindness Self-respect
i Serenity
- Adaptability Fairness Leadership Service
K I & h th e C a n S | I O t Adventure Faith Learning Simplicity
now your values & how they pill ou
Ambitios Financial stability Leisure portsmanship
Authenticity orgiveness Love wardsh:
Balance Freedom Loyalty sS
cauty riendship Making a difference ~ Teamworl Kk
Being the besf m Natu Thrift
Belonging Future generations O penness

Political tension - know yourself and your triggers
Plan how you’re going to respond to common triggers
“l can understand where you’re coming from.”
“l can see why you would believe that.”
“What does that mean for you?”

“l appreciate how much you care about this.”




Common boundary challenges

Dual relationships

Social media 3 A . iy 4
X li
Rescue impulses y - i
g *__. yA

Emotional overidentification
Self disclosure

In your groups, share what challenges are hardest for you? How do you see these
challenges showing up in advocacy work?



Consider this situation /?
2N

A former client follows your professional counseling social media page and
comments on posts about mental health tips.

You notice their comments hint at ongoing struggles, and are suspicious that they
may be considering harming themselves.

What should you do? Consider your ethical code & decision making models.

e Should you engage with them online? Why or why not?

e Should you contact them? What do you say? What are your reasons for your choices?

e [fthis is a social media page that your agency manages, how & would you advocate for
change?



Plan effective boundary
setting in advance

Your cause is important to me, however

| can’t take on a leadership role right
now.

| am happy to do this project, but it will
take time needed for other projects.
What can you take off my to-do list so
that | can add this?

No.

This is really important to me, however
right now I’'m out of spoons.

1J74 Phrases of

. o
Professional Boundaries

1. My calendar is
at capacity for the
moment

2. 1 need to decline
to honour existing
commitments

12. Let's review
priorities and
resources needed

11. Here are [ 3. Thisis
the times that = ir.nportant to
work best @ @

@ address
(3

4. Here's what

o | learned and

my next steps

)

Sl

10. Let's clari 25
team -
el shsas \
responsibilitie =
o

(o]
9. Let's discus: 0 0
@ ©

5. Here's my
a sustainable

perspective

approach @ based on [X]
8. To deliver 6. | need
my bestwork, 7. |candeliver Ssupportwith
I need [X] days this by [specific task]

notice [realistic date]



Advocacy on a client level

Teaching client to self-advocate

Helping clients access necessary resources

Intervening on their behalf in your system
Protecting client from abuse

Helping client access potential allies in their personal fights

Example: Your client needs repairs on their apartment, and you help them examine the
obstacles that keep them from speaking up for themselves and role play this
conversation in session. Share @ your table the words you use to advocate!



Techniques that
foster resistance

and resilience in
the face of
oppression.

Bartlett, A., Faber, S., Williams, M., & Saxberg, K.

(2022). Getting to the Root of the Problem:
Supporting Clients With Lived-Experiences of
Systemic Discrimination. Chronic stress, 6.
https://doi.org/10.1177/24705470221139205

Technique

Description

Social support

Self-care

Racial self-care

Spiritual resources and interventions

Storying survival
Art-ivism

Physical resistance
Organizing

Teaching

Coalition-building

Modeling/mentoring

Scholar activism

Spacemaking

The availability of others who provide support, care, and love such as family, friends,
intimate partners, coworkers, neighbors, and anyone who offers care and support for an

individual
Self-focused behaviors for personal health and wellbeing

A tool for social justice and survival for marginalized communities, with a goal to promote
self-determination, self-preservation, and self-restoration in an environment of ongoing

oppression

Resources and interventions that are in line with a person's beliefs such as religious rituals

and other forms of spirituality

Sharing narratives, experiences, lessons learned

Using creative art to advocate for liberation

Putting one's body in risk in order to defend, free, or affirm marginalized people

Designing objectives, defining results, and selecting tactics for anti-oppression related work

Educating people and encouraging them to continue learning about anti-racism and de-

colonizing approaches
Creating, maximizing, and sustaining connections

Contact with another marginalized person on a one-on-one basis to confirm, support, and

enhance collective health
Participating in and contributing to activism informed by scholarship

Creating physical or virtual venues for stigmatized groups to gather to heal, organize,

and/or celebrate



Advocacy on a practice/agency level by setting healthy
boundaries

Sometimes saying no & setting limits is an essential part of advocacy
Equitable workloads
Ethical practice

Competent client care

Example: Your employer wants you to see more clients in a working day and either complete all
your documentation in session or do it all on Friday afternoons. Share @ your table the words
you use to advocate!



Advocacy on a larger/legislative level

e CT-PPLC

o Lobbyist hired by CCA to represent counselors - Przybysz & Associates
o  You are welcome to join PPLC meetings!

e Nationwide:
m NBCC: https://nbcc.org/govtaffairs
e The Policy, Advocacy, & Research in Counseling Center (PARC)
o https://parc.nbcc.org/
o 2 minute drill videos:
https://parc.nbcc.org/educationandoutreach/drills#2-minute-drills

m ACA: https://www.counseling.org/advocacy/resources
m  AMHCA: https://www.amhca.org/advocacy



https://nbcc.org/govtaffairs
https://parc.nbcc.org/
https://www.counseling.org/advocacy/resources
https://www.amhca.org/advocacy

Counselors United for
Legislative Engagement

[ ¢ AMERICAN COUNSELING
: ASSOCIATION
9 S 5 Your Passion. Your Profession. Our Purpose.
D .' American Mental Health k. ‘
Association Counselors Association
AAAAA CACREP

Professional Counseling
Leadership Coalition

NCDA

NAADAC

NAAUAC OHB

=N American Mental Health AMERICAN LOUNsLuN( v‘
C COUNSELING A,?C, Counselors Association C: (: E C> AOCTATIN. . aras (‘kA

COMPACT
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State Capitol | Hartford, Connecticut 06106-1562 SITE SEARCH Q

Representation v Committeesv  Offices v Commissions v Sessionltems v Statutesv  Billinfov  Associated v State Auditors > Accessibility v

Find your legislators!

Town

Please Select First

Street Name

CT : https://www.cga.ct.gov/asp/menu/cgafindleg.asp -

Number

9 | Find
Q | pistricts by Town

T | congrassional Districts

) Quick Bill Search ) Employment
CONNECTICUT GENERAL ASSEMBLY S

State Capitol | Hartford, Connecticut 06106-1562

Representation v Committees v Offices ¥  Commissions v  Session ltems v  Statutes v Billinfo v Associated v  State Auditors »  Accessibility v

REPRESENTATION

Find Your Legislators

1615 Stanley Street, New Britain

Name (Web) & Title (Contact) Party & Bills ¢
David DeFronzo State Representative, District 026 Democrat 25Bills
Rick Lopes State Senator, District S06 Democrat 36 Bills
Richard Blumenthal US Senator Democrat
Christopher Murphy US Senator Democrat

Jahana Hayes US Congresswoman, 5th District Democrat



https://www.cga.ct.gov/asp/menu/cgafindleg.asp

Advocacy Tips

1. Define your goal & your ask
a. Learn about the topic, the history and the potential next steps
b. What are the facts? How many are impacted?

2. Know who you're talking to O
a. Roles/committees
b. Follow their social media
c. Whatis important to them?
d. Create relationships (respectful, professional, kind)

3. Know how to reach them
a. Email, voice mail, in person, social media, etc
b. No need to do this alone, find your people. More voices = more power.

4. ASK

7N~
Y

Clear message

Eliminate jargon, minimize acronyms

Make it personal - share your stories

But don’t drone on and on.....

Leave. Then follow up with thank yous and offers of help!

Pao oo



#LOVE

What's your work? onE

In your table, identify what work means the most to each of you.

What boundaries do you need to hold to to be effective in this work?
What will be challenging for you and how will you get support on this?
How do your ethical codes come into play?

What decision making model seems most applicable?

American
ACA Legislative Priorities ‘ Counseling
Association

e Accessibility (school based mental health, patrity)

e Workforce development (Increased Medicare rates, Educational support, more LPC in the VA,
counselor advancement)

e 21st Century Care (Al regulations, telebehavioral health, appropriate client care)



First steps are scary...

Dear ,

Thank you for the work you and your staff continue to perform on behalf of the constituents of [City and State]. My name is [Name], and | am [enter
your credentials/or job title and any expertise you have here].

| am writing today to express my [enter your concern or support for the issue here. Describe why this issue is important and share any facts and/or
statistics on the issue].

This issue is important to your constituency base. [Share here how this issue directly impacts the community].

On behalf of my colleagues and your constituents in the great state of [State] | am sincerely asking for your support. You may help by [enter your
request here, clearly state what you are asking the official to do, and suggest ways they can solve the problem].

Thank you for taking the time to read my letter. Please reach out to me if you have any questions. | am happy to provide any additional information
you may need to help you support this very important issue.

Sincerely,

Sign name

Include contact information NATIONAL BOARD FOR
. CERTIFIED COUNSELORS

AND AFFILIATES

Advocacy 101 Tool Kit



