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By the end of this session, participants will be able to:

Objective 1
Describe the ethical principles and 
professional standards that inform 
boundary setting and advocacy in 
counseling practice.

Objective 2
Apply ethical decision-making models 
to scenarios involving boundaries, dual 
relationships, and advocacy roles.

Objective 3
Develop actionable strategies to 
strengthen professional boundaries 
and engage in advocacy consistent 
with the ACA Code of Ethics.



Personal boundaries

Professional boundaries

Boundary violation

     VS

Boundary crossing



Advocacy

Using your voice and power to speak for those 
peoples, ideas, and causes that you support.

 



Both boundaries and advocacy are acts of ethical self-regulation 
intended to promote client welfare

Challenges in knowing where to draw the line - this is where we 
need to know our ethical code AND decision making models



Foundational Ethical Value: Social Justice & Advocacy





Advocacy in the Counseling Relationship (Section A)

A.7 Roles and Relationships at Individual, Group, Institutional, and Societal Levels



Advocacy as Part of Professional Responsibility (Section C)





Singh et al. (2020)



Ethical Decision-Making Models



AMHCA and ASCA Models



White (2025)



White (2025)



White (2025)



White (2025)



A Social Constructivism Model of Ethical Decision Making in Counseling







Ethical Tools:

Know your values & how they can spill out

Political tension  - know yourself and your triggers

Plan how you’re going to respond to common triggers

“I can understand where you’re coming from.”

“I can see why you would believe that.”

“What does that mean for you?”

“I appreciate how much you care about this.” 



Common boundary challenges

Dual relationships

Social media

Rescue impulses

Emotional overidentification

Self disclosure

In your groups, share what challenges are hardest for you? How do you see these 
challenges showing up in advocacy work?



Consider this situation

A former client follows your professional counseling social media page and 
comments on posts about mental health tips. 

You notice their comments hint at ongoing struggles, and are suspicious that they 
may be considering harming themselves.

What should you do? Consider your ethical code & decision making models. 

● Should you engage with them online? Why or why not?
● Should you contact them? What do you say? What are your reasons for your choices?
● If this is a social media page that your agency manages, how & would you advocate for 

change?



Plan effective boundary 
setting in advance

● Your cause is important to me, however 
I can’t take on a leadership role right 
now.

● I am happy to do this project, but it will 
take time needed for other projects. 
What can you take off my to-do list so 
that I can add this?

● No.
● This is really important to me, however 

right now I’m out of spoons. 



Advocacy on a client level 

Teaching client to self-advocate

Helping clients access necessary resources

Intervening on their behalf in your system

Protecting client from abuse

Helping client access potential allies in their personal fights

Example: Your client needs repairs on their apartment, and you help them examine the 
obstacles that keep them from speaking up for themselves and role play this 
conversation in session. Share @ your table the words you use to advocate! 





Advocacy on a practice/agency level by setting healthy 
boundaries

Sometimes saying no & setting limits is an essential part of advocacy

Equitable workloads

Ethical practice

Competent client care

Example: Your employer wants you to see more clients in a working day and either complete all 
your documentation in session or do it all on Friday afternoons. Share @ your table the words 
you use to advocate! 



Advocacy on a larger/legislative level 

● CT - PPLC
○ Lobbyist hired by CCA to represent counselors - Przybysz & Associates
○ You are welcome to join PPLC meetings! 

● Nationwide:
■ NBCC: https://nbcc.org/govtaffairs

● The Policy, Advocacy, & Research in Counseling Center (PARC)
○ https://parc.nbcc.org/
○ 2 minute drill videos: 

https://parc.nbcc.org/educationandoutreach/drills#2-minute-drills
■ ACA: https://www.counseling.org/advocacy/resources
■ AMHCA: https://www.amhca.org/advocacy

https://nbcc.org/govtaffairs
https://parc.nbcc.org/
https://www.counseling.org/advocacy/resources
https://www.amhca.org/advocacy




Find your legislators! 

CT : https://www.cga.ct.gov/asp/menu/cgafindleg.asp

https://www.cga.ct.gov/asp/menu/cgafindleg.asp


Advocacy Tips

1. Define your goal & your ask
a. Learn about the topic, the history and the potential next steps
b. What are the facts? How many are impacted?

2. Know who you’re talking to
a. Roles/committees
b. Follow their social media
c. What is important to them?
d. Create relationships (respectful, professional, kind)

3. Know how to reach them
a. Email, voice mail, in person, social media, etc
b. No need to do this alone, find your people. More voices = more power.

4. ASK
a. Clear message
b. Eliminate jargon, minimize acronyms
c. Make it personal - share your stories
d. But don’t drone on and on…..
e. Leave. Then follow up with thank yous and offers of help!



What’s your work? 

In your table, identify what work means the most to each of you.

● What boundaries do you need to hold to to be effective in this work? 
● What will be challenging for you and how will you get support on this? 
● How do your ethical codes come into play? 
● What decision making model seems most applicable?

ACA Legislative Priorities

● Accessibility (school based mental health, parity)
● Workforce development (Increased Medicare rates, Educational support, more LPC in the VA, 

counselor advancement)
● 21st Century Care (AI regulations, telebehavioral health, appropriate client care)



First steps are scary…
Dear _________,

Thank you for the work you and your staff continue to perform on behalf of the constituents of [City and State]. My name is [Name], and I am [enter 
your credentials/or job title and any expertise you have here]. 

I am writing today to express my [enter your concern or support for the issue here. Describe why this issue is important and share any facts and/or 
statistics on the issue]. 

This issue is important to your constituency base. [Share here how this issue directly impacts the community]. 

On behalf of my colleagues and your constituents in the great state of [State] I am sincerely asking for your support. You may help by [enter your 
request here, clearly state what you are asking the official to do, and suggest ways they can solve the problem]. 

Thank you for taking the time to read my letter. Please reach out to me if you have any questions. I am happy to provide any additional information 
you may need to help you support this very important issue. 

Sincerely, 

Sign name 

Include contact information


