
TELEPLAY 
Embracing Online Sessions 



What Hasn’t 
Gone Well? 
Let’s acknowledging the 
challenges and frustrations 



 
What Do You 
Love About 
Teleplay? 

Can you think of ways it has been better than in 
person sessions? 



Does Telehealth Work? 

1996
Telemedicine: A guide to 
assessing telecommunications 
for healthcare was published  

1969

First recorded instance 
of telemedicine 

First remote clinic for Mass 
General Hospital from a 

location 3 miles away 

2009 
WHO survey by 114 
countries on 
telemedicine 

1906 

Stone, 2022



What Do 
Clients 
Think? 

Stone & Alvatater, 2022



Generation Alpha: The Digital 
Natives

Stone & Alvater, 2022 
Tootell, Freeman, & Freeman, 2014



Life Saving 

Young children using 
glucose monitoring apps 

for Type 1 diabetes 

Non-verbal children 
learning signs through 
videos has been easier 

than using books 

Generation Alpha Using Screens 

Relaxation 

“We had to move into the 
world of phones way 
sooner than I ever 

anticipated.”

Using a google 
fishtank 

Validation 
Kids can ask for a 

random thing, like a 
“tweet tweet” or “red cow” 

song and the Google Hub 
finds it 

Learning Timing 

Self 
Regulation 
Specific music requests 
for feeling sad or upset 



Sharing music 
that the 

parent values 

Texting pictures 
to a working 

parent

Maintaining 
relationships 

Putting names 
to faces 

Connection



Attachment and The Screen

Recognize

Their experience with 
screens is different 

than ours 

Acknowledge

They view technology 
differently and are 

experts  

Repair

Our discomfort can 
be viewed as a 
personal issue

Tootell, Freeman, & Freeman, 2014
Stone & Mellenthin, 2022 



 

 

VIDEO 
BREAK



Conditions for Teleplay 
Sessions 

Distance Transportation 

Illness Other barriers?

01

03

02

05



Ground Rules

Where do 
clients need to 
be in order for 

you to hold 
sessions? 

Location 

Who is allowed 
to be in the 

session? 

Privacy 

Clothing is not 
optional 

Clothing Contact

What do you 
require in terms 
of checking in 
with caregiver?



Let’s Talk 
about Safety 



 
How does it feel to consider 

trauma-processing 
preferences a condition for 

telehealth? 

Stone & Goodyear-Brown, 2022 



Hiding

Camera Manipulation 

Engagement Filters 

PerspectiveTyping

Staging 



What does it feel 
like to be out of 

control? 

 

 



 

 

Social Justice 
and 

Telehealth



Three Phases of Bibliotherapy 

Identify

Catharsis 

Understanding

Bruneau & Tucker, 2022



Bibliotherapy Online

Mirrors

Reflect lived 
experience back to 

the reader 

Windows
Offer views into 

worlds other than 
those the reader 

occupies 

Sliding Glass 
Doors

Offer the reader the 
opportunity to 

become part of the 
world

Toliver, 2021 





Exploring your own beliefs and biases 

Who has internet 
access? 

What hardware do 
you need? 

Care coordination is often necessary 

What materials does 
the family have? 

Does the family need access to toys and 
art materials? 



Guiding Questions for Cultural 
Considerations 

Understanding Sharing Family Privacy Technology 

What is your 
understanding 
of telehealth?

Are there any 
cultural beliefs 
or practices I 

should be 
aware of? 

What are the 
family dynamics? 

Do you have a 
private place 
for sessions? 

Will accessing 
services online 
be possible or 
cause financial 

hardship? 

Stone & Jimenez-Pride, 2022 



Teleplay 
Resource 

Guide

https://docs.google.com/spreadsheets/d/1I63AzxeTBOXeCeS34fdeHEs1UUO-X0UDUaI60Y11Y70/edit#gid=941714651
https://docs.google.com/spreadsheets/d/1I63AzxeTBOXeCeS34fdeHEs1UUO-X0UDUaI60Y11Y70/edit#gid=941714651
https://docs.google.com/spreadsheets/d/1I63AzxeTBOXeCeS34fdeHEs1UUO-X0UDUaI60Y11Y70/edit#gid=941714651


 

 

CREDITS: This presentation template was created by Slidesgo, and 
includes icons by Flaticon, and infographics & images by Freepik

Do you have any questions?

katherine_thomas@williamjames.edu

        @katiethechildclinician 

THANKS

Please keep this slide for attribution

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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